
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

TERMS & CONDITIONS 

• Minimum Order 

✓ Minimum order quantity is as stated on our menus for corporate and catering 

events 

✓ Minimum food order for one event is 50 pax for buffet menu and stalls ; 100 pax for 

corporate menu 

✓ Minimum food order for live cooking stations are 50 pax 

✓ Minimum food order for catering service is Rp. 5.000.000,- nett 

✓ The serving could not be separate into two dishes for order below 200 pax. However 

if the order is below 200 portions and needs to be separated, there would be an 

additional 20% of service charge 

• Prices and Service 

✓ All prices listed are exclude of 10% government tax and 10% service 

✓ There would be additional 10% of service charge for sitting lunch or dinner 

✓ If in one event there are two types of services, then for a buffet sit must have a 

separate area so that it can be served professionally. 

✓ Arkamaya Catering standard catering service time is including 2 hours on-site pre 

event setup (for the Buffet is 1 hour before), 3 hours for event duration, and 2 hours 

for post-event breakdown and cleanup 

✓ Event duration more than 3 hours will be charged Rp. 200.000,-/hour 

• Coverage Area 

✓ Arkamaya Catering coverage service area is Jakarta, Bogor, Depok, Tangerang, and 

Bekasi. There will be an additional 20% of service charge and additional 5% of 

transportation charge if our service area in Bogor, Depok, Tangerang, and Bekasi 

 

 

 



 

 

 

 

• Preparation Area 

✓ In order to meet Food Safety standards, Arkamaya Catering need a cooking and  

preparation area for our operational team as below: 

▪ Minimum preparation area of 3x3 meters 

▪ A tent or cover area for outdoor kitchen is compulsory 

▪ Providing a proper area to maintain an aesthetic standard is the client 

responsibility 

▪ Arkamaya Catering will not responsible if this is overlooked and as a result, 

we are unable to serve the client due to food spoilage 

▪ Arkamaya Catering can’t be held responsible in any way for any unsuitable 

weather conditions that may arise during the event 

• Terms of Payment 

✓ Down payment of 50% is required in order to secure your booking event and not 

refundable 

✓ Remaining balance of full payment must be settled max 3 days prior to the day of 

event, except where stated on agreement letter 

✓ If order is made less than 7 business days prior to the day of the event, the full 

payment must be made immediately 

✓ Arkamaya Catering is not responsible for any charges incurred by the bank. It is 

compulsory to include bank charges when you wire transfer the money 

✓ Please also include full name and date of event when making a transfer to: 

      Bank BCA  

        Account Number: 005 303 9330 a/n PT. Surga Lautan Emas 

✓ If the required payment is not received by the due date, the reservation is subject to 

cancellation with prior notice to the client. 

 

Exclusive food order from Arkamaya Catering is encouraged. If there are food from 

outside sources, Arkamaya Catering are not responsible for the problems that are 

caused by it. 



 



 



 



 



 


